
Emotional Intelligence 

The ability to recognize and manage our own emotions Good, fundamental leadership starts with self-confidence 
(that drive our behaviors), and impact others (positively and self awareness. This is having an honest 
and negatively); and the ability to recognize, understand understanding of your own: emotions, strengths, 
and influence the emotions of others. weaknesses, needs and drives, and recognizing how your 

feelings affect you and others, and your job performance. 
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